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PREAMBLE 
 
The Accreditation Commission for Independent Certification Agencies – acica – was created to 
provide validation of professional certification programs offered by independent certification 
providers in the United States, assuring that they meet national standards for implementation, 
process, periodic review, and governance. 
 
The Accreditation Commission for Independent Certification Agencies is privately funded and 
managed. 
 
The Accreditation Commission for Independent Certification Agencies depends upon both applicant 
self-study and reporting and peer review to evaluate each certification agency’s compliance with 
acica standards for accreditation.  Accreditation is subject to periodic review and re-accreditation to 
ensure that agencies and programs continue to be compliant with acica standards.  
 
These standards are subject to periodic review and amendment by the Accreditation Commission for 
Independent Certification Agencies, consistent with routinely reviews and evaluations of the evolving 
needs of stakeholders and the certification environment of the United States. 
 
While accreditation offers members of the public assurances about a certification program, all 
responsibility for that program rests with the sponsoring agency. 
 
 



Page | 4  acica Accreditation Standards  •  January 2020 
 

 

STANDARDS 
 
 
Standard 1 – Purpose 
 
The purpose of each certification program is to recognize an individual who meets established 
qualifications associated with standards for practice within a given profession, career, occupation, 
role, and/or area of specialization. 
 
 
Standard 2 – Legal Authority 
 
The sponsoring agency must possess legal authority to conduct business in the United States and in 
the state and/or local jurisdiction in which it is located and/or conducts business. 
 
 
Standard 3 – Financial Resources 
 
The sponsoring agency must possess sufficient financial resources to reasonably support the 
certification program. 
 
 
Standard 4 – Governing Body 
 
The governing body of the sponsoring agency must possess sufficient knowledge, experience, and 
proficiency in the subject of certification to demonstrate expertise in the same.  Such may be 
possessed by virtue of independent advisors and/or subject-matter experts retained by the 
sponsoring agency for such purpose. 
 
Each certification program must assure and demonstrate that no conflicts of interests exist between 
the program (and its purposes and objectives) and the governing body (and the members thereof) of 
its sponsoring agency. 
 
 
Standard 5 – Separation of Training and Certification 
 
If a sponsoring agency engages in both training and certification (including the administration of 
certification assessments), separation must exist between the training and certification activities to 
avoid any conflicts of interest, in order to preserve the integrity of the certification program. 
 
 
Standard 6 – Program Management 
 
Each certification program must appoint and identify personnel who are responsible for conducting 
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program activities and personnel who are responsible for management and oversight of the same. 
 
Such personnel must have sufficient education and/or experience to perform assigned functions. 
 
 
Standard 7 – Records Management 
 
Each certification program must have a records management policy for all records associated with 
certification activities. 
 
 
Standard 8 – Records Confidentiality 
 
Each certification program must have a written policy which regulates and safeguards confidential 
and privileged information associated with candidates, examinations, and certifications.  The 
certification program must have and demonstrate use of physical and/or electronic systems to 
safeguard such information. 
 
 
Standard 9 – Conflicts of Interest 
 
Each certification program must possess and demonstrate policies, procedures, and processes which 
restrict conflicts of interest in eligibility determination, examination development, examination 
administration, and certification determination. 
 
 
Standard 10 – Periodic Self-Review 
 
Each certification program must periodically review its policies, procedures, processes, and 
compliance. 
 
 
Standard 11 – Mandatory Disclosures to Certification Candidates 
 
Each certification program must provide the following information to certification candidates 
without charge and without unreasonable barriers: 
 
 Full information about certification eligibility 
 Full disclosure of fees and charges 
 Information about how to apply for certification 
 A description of the examination (including how, when, and where administered) 
 A description of areas/subjects tested during examination 
 The procedures for requesting testing accommodations 
 A nondiscrimination policy 
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Standard 12 – Certification Issuance 
 
Each certification program may issue certification to a candidate only after successful evaluation of 
that candidate’s knowledge and/or skills consistent with the stated requirements for certification. 
 
 
Standard 13 – Certification Foundation 
 
Each certification program must conduct an analysis and/or study to identify knowledge, skills, 
and/or experience reasonably, broadly, and currently required for the stated purpose of the 
certification; and, the same must be documented. 
 
It must be reasonable for a third-party to rely upon the certification as a measure of applicable 
knowledge, skills, and/or experience. 
 
 
Standard 14 – Certification Specifications 
 
Each certification program must establish specifications (discreet whenever possible) which describe 
what any pre-requisite eligibility requirements, what the examination(s), and what other certification 
requirements are meant to evaluate and/or measure. 
 
 
Standard 15 – Evaluation Development 
 
Each certification program must establish specifications, procedures, and policies for examinations 
and other evaluations consistent with the stated evaluation and/or measurement objectives and 
consistent with sound and generally-accepted examination principles and practices. 
 
 
Standard 16 – Score Standardization 
 
Each certification program must perform and document a study for each examination (and version 
thereof) which establishes a relationship between examination performance and actual proficiency 
in order to establish a passing score appropriate for certification issuance. 
 
Such studies must be performed regularly, even when changes to the underlying examinations 
(and/or other evaluations) are not made in order to assure currency with evolving requirements and 
practices in the workplace. 
 
 
Standard 17 – Examination Form Equating 
 
Each certification program must demonstrate that different forms and/or versions of an examination 
or evaluation are essentially equal and do not convey an advantage or disadvantage vs other forms 
and/or versions. 
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Standard 18 – Examination Security 
 
Each certification program must possess and demonstrate policies, procedures, and processes which 
safeguard the examination and examination questions/elements from disclosure outside of the 
approved testing occurrences, in order to preserve the integrity thereof. 
 
 
Standard 19 – Examination Administration 
 
Each certification program must have and demonstrate adherence to policies, procedures, and 
processes for the administration of each of its examinations and/or evaluations. 
 
Such policies, procedures, and processes must assure that all candidates take the examination 
and/or evaluation under essentially identical conditions, that safeguard the confidentiality and 
integrity of the examination and/or evaluation, and that instances of cheating and/or other forms of 
inappropriate and unfair behaviors are prevented or are identified and disqualified. 
 
 
Standard 20 – Scoring 
 
Each certification program must use generally-accepted psychometric procedures and processes for 
the scoring, interpretation, and reporting of examination results; and, the program must document 
the same. 
 
 
Standard 21 – Maintaining Certification 
 
Each certification program must require periodic recertification of those to whom certification has 
been issued in order to demonstrate continuing competence. 
 
 
Standard 22 – Quality Management 
 
Each certification program must have and maintain a quality assessment and management program 
which provides both for consistent application or policies, procedures, and processes and for regular, 
periodic review of policies, procedures, and operations. 
 
 
Standard 23 – Maintaining Accreditation 
 
Each certification program must demonstrate ongoing compliance with all standards and all other 
policies of and requests made by the Accreditation Commission for Independent Certification 
Agencies in order to maintain accreditation. 
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The program and/or its sponsoring agency must notify the Accreditation Commission for 
Independent Certification Agencies in writing prior to making any material and/or substantial 
changes to the program; and, in such cases, the Accreditation Commission for Independent 
Certification Agencies reserves the right to accelerate re-accreditation and/or to place the program’s 
accreditation into temporary abeyance until such time as the program can be re-certified as being in 
compliance with all standards. 
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ACCREDITATION AND RE-ACCREDITATION PROCESS 
 
The Accreditation Commission for Independent Certification Agencies works with each organization 
seeking accreditation (or re-accreditation) to develop a self-study, reporting, and review process 
which will allow acica to evaluate its program(s). 
 
Accreditation (and/or re-accreditation), when granted, is granted for either 2 years or 5 years. 
 
Accreditation application and management fees are posted at http://www.acica.us 
 
For information about accreditation, sponsoring agencies can contact info@acica.us 
 
 
 
 
 
 

http://www.acica.us/
mailto:info@acica.us
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SERVICE MARKS 
 
The red checkmark symbol and stylized initials “acica” are proprietary service marks and trademarks 
of the Accreditation Commission for Independent Certification Agencies.  All rights are reserved. 
 
Examples: 
 

  acica 
 
 
Agencies and programs with active acica accreditation are provided with limited authorization to 
use marks of the Accreditation Commission for Independent Certification Agencies in order to inform 
the public of their accreditation status. 
 
All other use is expressly prohibited. 
 
 
 
 


